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NON-PLAGIARISM DECLARATION FORM 
 
Hereby, I: 
Name   : Maria Louisa Clarista 
NIM   : 00000026170 
Program  : Hotel Operations 
 
Who have conducted an Industrial Placement at: 
Hotel   : Renaissance Uluwatu Resort and Spa Hotel 
Department  : Beverage and Food Service 
Hotel Address : Jl. Pantai Balangan I No.1, Ungasan, Kec. Kuta Sel., Kabupaten 
  Badung, Bali 
Training Period : 6 months 
Advisor  : Adestya Ayu Armielia, S.ST.M.Si.Par 
 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud is 
found in the report or in the Industrial Placement, I accept to receive the sanction, which 

















Industrial Placement program in Universitas Multimedia Nusantara program 
aims for writer to apply skill and knowledge from class into the real industry, as well as 
to experience how the hospitality industry works. From all of the hotel and resort 
establish in Indonesia, Renaissance Bali Uluwatu Resort and Spa was the writer’s 
choice. The hotel is managed by Marriott International which is the biggest international 
hotel chain in the world. Besides, there are also some advantages that make Renaissance 
Bali Uluwatu Resort and Spa as a good choice.  
As written in the university rules, the Industrial Placement must be conducted 
for six months from January until July 2020. Unfortunately, starts from March 2020, the 
Industrial Placement ended because of the pandemic that spread all over the world. 
Within three months, the writer learned about food and beverages service in 
Renaissance Bali Uluwatu Resort and Spa. The Beverage and Food Service Department 
in Renaissance Bali Uluwatu Resort and Spa gave the writer some opportunities and 
responsibilities to handle the restaurant service. Writer could handle different kind of 
guest that came to the hotel. There are also some lessons that could be taken as writer 
makes some mistakes. Hopefully, this report could give a useful information regarding 
Industrial Placement, especially for juniors who want join Renaissance Bali Uluwatu 
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This report is the result of the past three months in Renaissance Bali Uluwatu 
Resort and Spa. With the help of several people, the Beverages and Food Service 
Department Renaissance Bali Uluwatu Resort and Spa Industrial Placement Report have 
finished. First, I want to thank the almighty who gives me strength and help through the 
Industrial Placement and also in the process of making the report. The writer also wants 
to thank the whole family member who supports financially and non-financially and let 
writer gain more experience in Bali. 
Second, writer also wants to send some gratitude to Mr. Adi as the Director of 
Beverages and Food Department, Mr. Yoga as Assistant Director of Beverages and 
Food Department, Ms. Raka as the Assistant of Clay Craft Restaurant Manager, Mr. 
Graha and Mr. Odon as the Clay Craft Restaurant Supervisor, Mr. Armaja and Ms. Desi 
as the Clay Craft Restaurant Team Leader, and also the Clay Craft Ambassador, Mrs. 
Ulan, Mrs. Ratna, Yunita, Sinta, Adi, Bagus, Eka, Krishna, Okta, Nara, Alit, Dika, 
Yuda, Agus, Roman, Tony, Dayu, Nopita, Ade, Kendran, which welcoming and teach 
writer the proper basic knowledge and skill as a server. For the past three months, writer 
learns so much from them and also other Ambassadors that have not been mentioned. 
The writer also wants to thank fellow Young Ambassadors who continuously learn 
together until last March.  
Last but not least, writer wants to give credit to all of the lecturers, especially to 
Ms. Adestya Ayu, the advisor, that help writer finish the report well. Besides, Ms. Septi 
Fahmi Choirisa, who responsible for Industrial Placement, that keep updating the 
information and help writer during the Industrial Placement. With this report, writer 









TABLE OF CONTENT 
 
INDUSTRIAL PLACEMENT VALIDATION FORM .................................................... i 
NON-PLAGIARISM DECLARATION FORM ............................................................ iiii 
ABSTRACT .................................................................................................................... iii 
PREFACE ........................................................................................................................ iv 
TABLE OF CONTENT.................................................................................................... v 
LIST OF TABLE ............................................................................................................. vi 
LIST OF FIGURES ........................................................................................................ vii 
CHAPTER I    INTRODUCTION ................................................................................... 1 
A. Background ............................................................................................................ 1 
B. Purpose .................................................................................................................. 2 
C. Period and Procedures ........................................................................................... 3 
CHAPTER II   GENERAL DESCRIPTION .................................................................... 5 
A. Hotel’s Profile........................................................................................................ 5 
1. History ................................................................................................................ 5 
2.  Facilities............................................................................................................. 6 
B. Organizational Structure ...................................................................................... 20 
CHAPTER III  TRAINEE PERFORMANCE ............................................................... 28 
A. Placement and Coordination ................................................................................ 28 
B. Job Description .................................................................................................... 29 
C. Problems and Solution ......................................................................................... 33 
CHAPTER IV   CONCLUSION AND RECOMMENDATION ................................... 35 
A. Conclusion ........................................................................................................... 35 
B. Recommendation ................................................................................................. 36 
REFERENCES .............................................................................................................. viii 







LIST OF TABLE 
 
Table 2.1Room type ....................................................................................................... 15 
Table 2.2Meeting room type .......................................................................................... 21 
Table 2.3Ballroom type .................................................................................................. 23 
Table 2.4Restaurant ........................................................................................................ 25 
Table 2.5Pool type .......................................................................................................... 27 












LIST OF FIGURES 
 
Figure 2.1 Junior Suite...................................................................................................... 6 
Figure 2.2 Executive Suite ................................................................................................ 6 
Figure 2.3 Family Loft Suite ............................................................................................ 7 
Figure 2.4 Family Jacuzi Loft Suite ................................................................................. 7 
Figure 2.5 Presidential Villa ............................................................................................. 8 
Figure 2.6 Deluxe Terrace Ocean King ............................................................................ 8 
Figure 2.7 Deluxe Terrace Ocean Twin ........................................................................... 8 
Figure 2.8 Deluxe Ocean King ......................................................................................... 9 
Figure 2.9 Deluxe Ocean Twin ......................................................................................... 9 
Figure 2.10 Deluxe King .................................................................................................. 9 
Figure 2.11 Deluxe Twin ................................................................................................ 10 
Figure 2.12 Gym ............................................................................................................. 10 
Figure 2.13 Celebration Pavillion ................................................................................... 11 
Figure 2.14 Uluwatu Ballroom ....................................................................................... 14 
Figure 2.15 Spa and Sauna ............................................................................................. 14 
Figure 2.16 Clay Craft .................................................................................................... 15 
Figure 2.17 Double Ikat .................................................................................................. 15 
Figure 2.18 Pottery Class................................................................................................ 16 
Figure 2.19 Tree House .................................................................................................. 16 
Figure 2.20 Lobby .......................................................................................................... 17 
Figure 2.21 Main Pool .................................................................................................... 17 
Figure 2.22 Kids Pool ..................................................................................................... 18 
Figure 2.23 Lower Pool .................................................................................................. 18 
Figure 2.24 R Bar ........................................................................................................... 18 
Figure 2.25 Pool Bar ....................................................................................................... 19 
Figure 2.26 Roosterfish Beach Club ............................................................................... 19 
Figure 2.27 Hotel General Organizational Structures .................................................... 21 
Figure 2.28 Beverages and Food Department Organizational Structures ...................... 22 
 
 
 
 
 
 
 
